
Must be completed to activate warranty and returned to Reeve Wood.

Contract Number (see packing note top right corner)    TW                                

Name of Purchaser:                                                                                                                   

Address:                                                                                                                    

                                                                              Post Code:                       

Installation Address:                                                                                                                   

                                                                               Post Code:                      

Installation Contact Details:                                                                                                          

Telephone/Email                                                                                                                          

Is the floor installed over Under Floor Heating?     Yes / No

Did you use a thermostat with a subfloor temperature control probe  Yes / No
set to 26 DegC

Have you complied with the above Installation Instructions?   Yes / No

Signature                                                            Print Name                                                       

Capacity                                                             Date                                                                 

WARNING: If you have not complied with the enclosed Installation 
Instructions and returned this form, your warranty will be void.

Please return this completed form to Reeve Wood to activate your warranty:
Rollesby Road, King’s Lynn. Norfolk. PE30 4JS      tom@reevewood.com     t: 01553 776835

- Before starting the installation, reduce 
the heating levels; during installation of the 
Hardwood Flooring the surface temperature 
of the subfloor should be about 18 DegC. 
This temperature is to be maintained for at 
least 3 days after installation.
- When heating for the first time after the 
installation of the Hardwood Flooring, as well 
as at the start of each heating period, always 
maintain the 5 DegC per day sequence. 

 Use a thermostat with a subfloor probe 
to ensure the floor temperature is never 
above 26 DegC.

- A room temperature of 18 to 20 DegC 

Underfloor heating manifold should be 
set to 38 DegC.

should always be accompanied by a relative 
humidity of 50-60%. 
- Opening Joints cannot be avoided when 
using heated subfloors.
- Prior to extensive renovation of the floor 
the surface temperature of the Hardwood 
Flooring should be lowered.

To remove builders dust and dirt from an 
oiled floor you should follow the following 
procedure:

- The floor is vacuumed thoroughly and 
loose dirt removed
- The floor is then bu�ed - using a BLACK 
abrasive pad.
- The floor is re-vacuumed thoroughly
- The floor is then re-oiled
- The floor is bu�ed dry with a WHITE pad to 
remove all excess oil
- The floor is then left for 10 days before 
washing to ensure complete curing.

To remove builders dust and dirt from 
a lacquered floor you should follow the 
following procedure:

- The floor is vacuumed thoroughly and 
loose dirt removed.
- The floor is then bu�ed - using a BLACK 
abrasive pad.
- Apply a coat of Bona Freshen up or Tra�c 
with corresponding sheen.
- The floor is then left for 10 days before 
washing to ensure complete curing.
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FIXING OVER HEATED SUBFLOORS 
IF YOU DO NOT USE A THERMOSTAT WITH A 

SUBFLOOR PROBE SET TO 26 DegC 
YOUR WARRANTY IS VOID

Fitting on Heated Subfloors Builder Clean Up WARRANTY DECLARATION




